While new ways to use the Semantic Web are developed every week, which allow the user to find information on web more accurately -for example in search enginessome sophisticated pragmatic tools are becoming more important -for example in web interfaces known as Social Intelligence, or in the most famous Siri by Apple.
Introduction
The agents, active part of the software and regulated by the search algorithms must be able to direct the user to the information he seeks. Moreover, they should be able to replace it in some operations, starting from the most common and recurring (e.g. "What's the weather doing? What time is it?"). machines fail to gather information for a pragmatic approach, which instead plays a human being to come to a full understanding of the statement. Among these, for example, knowledge from other statements, the situation of utterance, the intentions of the interlocutor, the specific context refers to the world in general.
Evi Technologies Ltd. has developed a platform, on the web, Evi (www.evi.com), which works by using certain algorithms of a pragmatic nature, to answer questions written by the user. Trying to write "where is Elvis?" Evi says, "Elvis Presley died on August 16th 1977 and is buried in Graceland". To get an answer like, Evi uses an assumption of pragmatic, linking the name with the popularity of appointed. Evi provides a plausible answer, but of course the risk that the user refers to other less well-known Elvis, and thus to provide an answer totally out of place. Evi can provide the reasoning used, with every single step, to give the answer.
Conclusions
We analyzed all the newest electronic and computer devices, included newest Google Voice Search and Siri by Apple, many of which are advertised and offered to the user as with semantic capabilities. From what we've seen, however, the semantic field for the machines is still a rather distant goal. Access to information about the world is now easy and affordable, and the machines have access to an immensity of content within which select responses to user requests. The semantics, however, continues to be a difficult goal to achieve, and the cause is to be found in its pragmatic dimension. Despite the enormous progress in understanding the world, the variety of intentions and situations related speech act make it extremely complex relationship between machines and humans, especially when the latter use the conversation context as an integral part of the speech.
